
TOEIC Part 4 Practice #16 

The student will look at the questions and answers in the first part, the teacher 
will read the script in the second part. After each dialogue there are three 
questions based on the dialogue. The student should choose which of the four 
answers is the best answer for the question based on the dialogue. 

 

1. What is the title of the play? 
(A) The Winter House 
(B) The Summer Stage 
(C) The Garden Party 
(D) The Winter Garden 
 

2. How long will the performance last? 
(A) Two hours and ten minutes 
(B) One hour and fifteen minutes 
(C) Two hours and thirty minutes 
(D) One hour and fifty minutes 
 

3. What is prohibited during the performance? 
(A) Photography and video recording 
(B) Leaving the theater during the show 
(C) Eating snacks in the lobby 
(D) Applauding between scenes 

 

4. What is one improvement planned for Willow Park? 
(A) A dog-walking trail 
(B) New playground equipment 
(C) Additional picnic tables 



(D) New lighting fixtures 
 

5. What traffic-safety measure will be introduced on Oak Street? 
(A) Crossing guards 
(B) Traffic lights 
(C) Pedestrian bridges 
(D) Speed bumps 
 

6. What will be mailed to all households? 
(A) Composting bins 
(B) Park entry passes 
(C) Traffic violation notices 
(D) Informational brochures

 

7. What type of event is being catered? 
(A) A birthday party 
(B) A wedding reception 
(C) A retirement celebration 
(D) An engagement party 
 

8. How many guests is the buffet for? 
(A) 35 
(B) 60 
(C) 50 
(D) 45 
 

9. What time will the catering team begin setup? 
(A) 6:00 p.m. 
(B) 4:00 p.m. 



(C) 5:00 p.m. 
(D) 3:00 p.m. 

 

10. What dates will the maintenance take place? 
(A) August 12 and 13 
(B) August 10 and 11 
(C) August 15 and 16 
(D) August 18 and 19 
 

11. How often will shuttle buses run? 
(A) Every 30 minutes 
(B) Every 15 minutes 
(C) Every 45 minutes 
(D) Every 60 minutes 
 

12. Where can passengers find the adjusted train schedule? 
(A) On printed flyers in train cars 
(B) In the shuttle buses 
(C) At city hall 
(D) On the website and at station entrances 

 

13. What is the topic of the seminar? 
(A) Conflict resolution 
(B) Time management 
(C) Effective workplace communication 
(D) Career planning 
 

14. What will participants do immediately after the coffee break? 
(A) Ask questions 



(B) Take the survey 
(C) Group exercises 
(D) Review printed materials 
 

15. What will be provided at the end of the seminar? 
(A) Free office supplies 
(B) Certificates of completion 
(C) A printed summary and additional resources 
(D) Discount vouchers 

 

16. What is included in the vacation package? 
(A) Car rental 
(B) Unlimited spa treatments 
(C) Golf course access 
(D) Breakfast each morning 
 

17. On which day is the sunset dinner cruise scheduled? 
(A) The second day 
(B) The first day 
(C) The fifth day 
(D) The seventh day 
 

18. What should the listener do by Friday? 
(A) Pay for the guided tour 
(B) Confirm the flight time 
(C) Inform the agent of special requests 
(D) Book the return transfer 

 



19. Which produce item is buy one, get one free? 
(A) Strawberries 
(B) Spinach 
(C) Apples 
(D) Muffins 
 

20. What is the price of salmon per pound? 
(A) $12.99 
(B) $2.99 
(C) $9.99 
(D) $8.99 
 

21. Until what time are these offers valid? 
(A) 9 p.m. 
(B) 8 p.m. 
(C) 5 p.m. 
(D) 10 p.m. 

 

 

22. What new feature is mentioned in the library? 
(A) A café 
(B) An indoor garden 
(C) An art gallery 
(D) A fitness center 
 

23. What does the speaker say about membership? 
(A) It is free for non-residents 
(B) It is discounted for students 
(C) It is free for residents 



(D) It must be renewed monthly 
 

24. What will happen in the coming weeks? 
(A) An outdoor festival 
(B) A library renovation 
(C) Special programs and events 
(D) An extended closure 

 

25. hen is Clearwater Auto Repair closed? 
(A) All evenings 
(B) Saturdays 
(C) Fridays 
(D) Sundays and public holidays 
 

26. How can callers arrange an appointment? 
(A) By pressing 1 and leaving details 
(B) By pressing 2 and speaking to a mechanic 
(C) By pressing 3 and contacting billing 
(D) By emailing the service department 
 

27. What is available online? 
(A) Loan applications 
(B) Free repair manuals 
(C) Vehicle recalls 
(D) Pricing and seasonal promotions 

 

28. Which group is asked to board first? 
(A) Passengers in rows 25 through 40 
(B) Passengers with small children or needing assistance 



(C) First-class passengers 
(D) Frequent flyers 
 

29. What is the estimated flight time? 
(A) Seven hours and thirty minutes 
(B) Five hours and forty-five minutes 
(C) Six hours and fifteen minutes 
(D) Eight hours 
 

30. What must passengers do before takeoff? 
(A) Declare items to customs 
(B) Put on seat belts and life jackets 
(C) Turn off reading lights 
(D) Switch electronic devices to airplane mode 

 

  



Teacher’s Script 

Questions 1 through 3 refer to the following announcement. 

Good evening, theater patrons. Before we begin tonight’s performance of The 
Winter Garden, we’d like to share a few important reminders to ensure 
everyone enjoys the show. First, please silence all mobile phones, pagers, and 
electronic devices. Even a small vibration can be distracting in our intimate 
venue. Photography and video recording are strictly prohibited during the 
performance, both for copyright reasons and to maintain the actors’ 
concentration. The show runs for two hours and ten minutes, with one fifteen-
minute intermission about halfway through. Concessions will be available in 
the lobby during intermission, including coffee, tea, and a selection of snacks. 
Restrooms are located at the rear of the building, and ushers will be happy to 
assist you in finding them. Please also note that late seating will be allowed 
only during designated pauses in the performance. On behalf of the cast, crew, 
and the entire theater staff, we thank you for joining us tonight and hope you 
have a truly memorable experience. 

1. What is the title of the play? 

2. How long will the performance last? 

3. What is prohibited during the performance? 

 

Questions 4 through 6 refer to the following talk. 

Welcome to the annual neighborhood association meeting. Tonight, we’ll be 
discussing several community initiatives for the upcoming year, including park 
improvements, traffic safety, and a new recycling program. The city has 
approved funding for upgrading the playground equipment at Willow Park, and 
installation is scheduled for late spring. We’re also working closely with local 
authorities to address speeding on Oak Street, where new speed bumps will be 
installed next month. Another priority is expanding our recycling services to 



include compost pickup. Informational brochures will be mailed to all 
households with details on acceptable materials and collection schedules. 
After these updates, we’ll open the floor for questions and suggestions from 
residents. Your participation is essential to making our neighborhood a safer, 
cleaner, and more enjoyable place to live. Thank you for taking the time to be 
here tonight, and for your continued dedication to improving our community. 
Let’s work together to make this year our best yet. 

4. What is one improvement planned for Willow Park? 

5. What traffic-safety measure will be introduced on Oak Street? 

6. What will be mailed to all households? 

 

Questions 7 through 9 refer to the following telephone message. 

Hi, this is Alan from Meadowbrook Catering, calling for Ms. Rivera. I’m 
confirming your order for Saturday’s engagement party at the Lakeside 
Community Hall. We’ll be providing a buffet dinner for 45 guests, including 
vegetarian and gluten-free options as requested. Our team will arrive at 4:00 
p.m. to set up tables, serving stations, and beverage dispensers. Dinner 
service will begin at 6:00 p.m. and continue for approximately two hours. We’ll 
also handle cleanup and remove all catering equipment before leaving. If you 
need to make any last-minute changes—such as adding extra guests or 
adjusting the menu—please contact me by Thursday afternoon so we have 
enough time to prepare. You can reach me directly at 555-4827. We appreciate 
your business and look forward to helping you celebrate this special occasion 
with delicious food and excellent service. 

7. What type of event is being catered? 

8. How many guests is the buffet for? 

9. What time will the catering team begin setup? 

 



Questions 10 through 12 refer to the following recorded announcement. 

Attention passengers: This is a service update for the Northbound Metro Line. 
Due to scheduled maintenance work, trains will be operating on a modified 
timetable this weekend, August 12th and 13th. Service between Central 
Station and Hillcrest will be replaced by shuttle buses running every 15 
minutes. Please allow extra travel time, as bus service may take longer than 
the usual train journey, especially during peak hours. All other stations on the 
Northbound Metro Line will be served by trains according to the adjusted 
schedule posted on our website and at station entrances. Normal service is 
expected to resume early Monday morning. For the latest updates, please 
check our official mobile app, call our customer information line, or follow us 
on social media. We apologize for any inconvenience this may cause and 
thank you for your patience while we carry out these essential maintenance 
improvements. 

10. What dates will the maintenance take place? 

11. How often will shuttle buses run? 

12. Where can passengers find the adjusted train schedule? 

 

Questions 13 through 15 refer to the following introduction. 

Good afternoon, everyone. Before we begin today’s seminar on effective 
workplace communication, I’d like to take a few minutes to outline our agenda. 
We’ll start with a short icebreaker activity so you can get to know the other 
participants. Next, we’ll explore the key principles of clear and respectful 
communication, including active listening, constructive feedback, and 
choosing the right communication channel for your message. After a short 
coffee break, we’ll move into group exercises where you’ll practice handling 
common workplace scenarios, such as resolving misunderstandings or 
delivering difficult news. Finally, we’ll wrap up with a Q&A session, followed by 
a brief survey to gather your feedback on the seminar. All materials, including a 



printed summary and additional resources, will be available for you to take 
home. I encourage you to participate actively, share your ideas, and learn from 
each other’s experiences. Let’s make this session as engaging and productive 
as possible. 

13. What is the topic of the seminar? 

14. What will participants do immediately after the coffee break? 

15. What will be provided at the end of the seminar? 

 

Questions 16 through 18 refer to the following voice-mail message. 

Hello, this is Karen from SilverLeaf Travel. I’m calling to confirm the details of 
your upcoming vacation package to Hawaii. Your flight from Chicago departs at 
9:45 a.m. on September 2nd and arrives in Honolulu at 2:15 p.m. local time. 
You’ll be staying at the Ocean View Resort for seven nights, with breakfast 
included each morning. Your itinerary also includes a guided island tour on 
your second day and a sunset dinner cruise on your fifth evening. Airport 
transfers to and from the hotel are arranged, so you won’t need to worry about 
transportation. If you have any special requests—such as dietary needs or 
room preferences—please let me know by this Friday so we can make the 
arrangements. You can reach me directly at 555-2940. Thank you for booking 
with SilverLeaf Travel, and we wish you a wonderful trip. 

16. What is included in the vacation package? 

17. On which day is the sunset dinner cruise scheduled? 

18. What should the listener do by Friday? 

 

Questions 19 through 21 refer to the following announcement. 

Good evening, shoppers. We’d like to let you know about some special deals 
happening right now at Brookside Market. In our produce section, locally grown 



strawberries are on sale for $2.99 per pint, and fresh spinach is buy one, get 
one free. Over in the bakery, all artisan breads are 20% off, and our pastry case 
features new seasonal treats, including pumpkin muffins and apple turnovers. 
For those planning ahead for the week, our fresh salmon fillets are just $8.99 
per pound, today only. Don’t forget to visit our household aisle, where eco-
friendly cleaning products are 15% off. These offers are valid until closing 
tonight at 9 p.m., so be sure to take advantage before they’re gone. We 
appreciate you choosing Brookside Market for your shopping, and we look 
forward to seeing you again soon. Have a pleasant evening and happy 
shopping. 

19. Which produce item is buy one, get one free? 

20. What is the price of salmon per pound? 

21. Until what time are these offers valid? 

 

Questions 22 through 24 refer to the following speech. 

Welcome, everyone, to the grand opening of Willow Creek Community Library. 
This project has been years in the making, and we’re thrilled to finally open our 
doors to the public. Our new facility features over 50,000 books, an expanded 
children’s area, private study rooms, and a computer lab with free internet 
access. We’ve also added a café so visitors can enjoy a cup of coffee while 
reading or meeting friends. In the coming weeks, we’ll be hosting a variety of 
programs, including author talks, craft workshops, and family movie nights. 
Membership is free for all Willow Creek residents, and signing up takes just a 
few minutes. I encourage everyone here to explore the building today, meet our 
friendly staff, and see everything your new library has to offer. Thank you for 
supporting this important community resource, and please enjoy the rest of 
the celebration. 

22. What new feature is mentioned in the library? 

23. What does the speaker say about membership? 



24. What will happen in the coming weeks? 

 

Questions 25 through 27 refer to the following recorded message. 

Thank you for calling Clearwater Auto Repair. Our regular business hours are 
Monday through Friday from 8 a.m. to 6 p.m., and Saturdays from 9 a.m. to 2 
p.m. We are closed on Sundays and public holidays. If you’re calling to 
schedule an appointment, please press 1 and leave your name, phone 
number, and a brief description of your vehicle’s needs, and our service 
coordinator will get back to you within one business day. For roadside 
assistance, press 2 to be connected to our 24-hour emergency service. For 
billing inquiries, press 3, or to speak directly to the parts department, press 4. 
You can also visit our website for pricing, seasonal promotions, and online 
appointment booking. We appreciate your call and look forward to helping 
keep your vehicle in top condition. 

25. When is Clearwater Auto Repair closed? 

26. How can callers arrange an appointment? 

27. What is available online? 

 

Questions 28 through 30 refer to the following announcement. 

Ladies and gentlemen, we are now beginning boarding for Flight 452 with 
service from New York to Madrid. We ask that all passengers traveling with 
small children or those needing extra assistance proceed to the gate at this 
time. Next, we will begin boarding passengers seated in rows 25 through 40. 
Please have your boarding passes and identification ready to present to the 
gate agent. Carry-on luggage should fit either in the overhead compartment or 
under the seat in front of you. Remember that all electronic devices must be 
switched to airplane mode before takeoff. Once boarding is complete, we 
anticipate an on-time departure, with an estimated flight time of seven hours 



and thirty minutes. We thank you for flying with Atlantic Air and wish you a 
pleasant journey. 

28. Which group is asked to board first? 

29. What is the estimated flight time? 

30. What must passengers do before takeoff? 

 

  



Answers 

1. D 
2. A 
3. A 
4. B 
5. D 
6. D 
7. D 
8. D 
9. B 
10. A 
11. B 
12. D 
13. C 
14. C 
15. C 
16. D 
17. C 
18. C 
19. B 
20. D 
21. A 
22. A 
23. C 
24. C 
25. D 
26. A 
27. D 
28. B 
29. A 
30. D 


